WELCOME TO THORNDALE
NEW CUSTOMER INFORMATION

CABLE

SPECTRUM 512-845-6100 OR 800-418-8848
ELECTRICITY

ONCOR 800-242-9113

GAS

ATMOS ENERGY EMERGENCY # 866-322-8667

800-460-3030

PHONE

FRONTIER COMMUNICATIONS 800-837-4966
UTILITY BILLS

Water, sewer, and garbage collection fees are included in your city utility bill. Bills are due by
the 10t of the month. If not paid by the 10, a 10% penalty is added to the bill.

NOTICES OR ALERTS

Notices and Alerts will be posted at Thorndale City Hall, City of Thorndale Website and
announced on KRXT 98.5 radio station.

GARBAGE PICK UP

The City of Thorndale contracts with Waste Connections. to pick up garbage once per week on
Friday. You may use your own trash receptacle or we can provide you with a green trash cart.
All items must be curbside by 7:00 AM to be collected.

Waste Connections must pick up all residential garbage first. If they have sufficient room in
their truck, they will pick up large bulky items. For construction debris removal you can order
a roll off by calling Waste Connections at (512)329-1401. Additional fees may apply.

ANNUAL CLEAN-UP

The City arranges an annual clean-up day — usually in April or May. When the date has been
chosen, it will be published in the newspaper, on our website and announced on KRXT 98.5.

FOR AN EMERGENCY CALL 9-1-1

POLICE 512-898-2822

CITY HALL 512-898-2523

CITY ADMINISTRATOR  512-851-7967



